
STAGE LED STATUS REMARKS 

A  
NO  

POWER 

   

B 
 

POWER ON BOOT UP PROCESS 

- 30 SECONDS - 

   

C 
 CHECKING FOR NETWORK  

CONNECTION  

- UP TO 60 SECONDS - 

 
 

   

D 
 

SEEKING WIRELESS 

COMMUNICATION 

 

 

 

E 
 

READY FOR PRODUCT REGISTRATION 

 

 

 

 

 

F 

 USE YOUR SMART DEVICE’S CAMERA 

TO SCAN THE QR CODE ON THE SIDE 

ON THE CHARGE POINT. FOLLOW 

THE ON SCREEN INSTRUCTIONS TO 

REGISTER THE CHARGE POINT,  

ACTIVATE WARRANTY,  

AND INITIATE THE SMART  

CONTROL FUNCTIONS. 
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 STAGE LED STATUS REMARKS 

 

1   NO POWER 

2 
 

 
POWER ON  

BOOT UP PROCESS 

- 30 SECONDS - 

  

 

  

 3 
 

 

READY  

FOR USE  

 

REFER TO  

DAYMODE / 

NIGHTMODE TABLE 

 4 
 

 
CONNECTED TO  

VEHICLE  

CONFIRMATION 

 5 
 

 
CHARGING  

IN PROGRESS 

 6 
 

 

CHARGING  

COMPLETE  

REMOVE CHARGE 

GUN 

  
 

  

 

7 
 

 
SEEKING WIRELESS 

COMMUNICATION 

8 
 

 
FAULT  

REFER TO MANUAL 

ETHERNET +4G 

LED STATUS REMARKS 

 

BLUETOOTH 

DISCOVERY MODE 

 

NOTE: IF BLUETOOTH IS NOT PAIRED WITHIN 

90 SECONDS OF ENTERING THE  

BLUETOOTH DISCOVERY MODE THE 

CHARGER WILL POWER DOWN AND REBOOT 
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RFID RESPONSE = 1 BLEEP 

2s 

2s 2s 

IF NO COMMUNICATION IS PRESENT 

Flashing 

Flashing 

FIRMWARE UPDATES : REFER TO INSTALLATION & OPERATIONAL MANUAL 

0.5s Flashing 

Flashing 

WIFI 

CONNECTS AUTOMATICALLY 

ENSURE THE BLUETOOTH SETTING  

ON YOUR SMART DEVICE IS ENABLED 

 
ON THE CHARGER, PRESS & HOLD THE ACTION BUTTON  

FOR 5 SECONDS, FOR LOCATION SEE ON THE ADJACENT PAGE (RIGHT) 

THE LED WILL DISPLAY RED WHILST BUTTON IS HELD 

THE CHARGER BEEPS ONCE  

 
RELEASE THE ACTION BUTTON  

WAIT FOR A FURTHER 5 SECONDS  

(LED WILL PULSE YELLOW) 

OPEN THE LEWDEN CONNECT APP 

THE APP WILL AUTOMATICALLY SCAN FOR THE CHARGER 

 
TO PAIR YOUR SMART DEVICE TO THE CHARGER CLICK THE SERIAL 

NUMBER THAT MATCHES THE CODE ON THE SIDE OF THE CHARGER. 

 
ENTER THE LEWDEN CONNECT PASSWORD,  

(THIS CAN BE FOUND IN THE WARRANTY SECTION OF THIS GUIDE) 

 
WITHIN THE BASIC SETTINGS TAB, OPEN NETWORK CONFIGURATION 

AND SELECT THE WIFI TAB. 

ENTER WIFI NETWORK NAME & PASSWORD, CLICK SAVE. 

 
FOLLOWING THE ONSCREEN INSTRUCTIONS, RETURN TO THE  

HOMEPAGE AND CLICK “DEVICE REBOOT” AND CONFIRM. 

THE APP CAN NOW BE CLOSED. 
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IF COMMUNICATION IS PRESENT 

MODE 
LED  

COLOUR 
FUNCTION 

STATUS LED  

BRIGHTNESS 

DAY MODE 

07:00-19:00  

BLUE STANDBY 100%* 

GREEN IN USE 
100%   

RED FAULT 

NIGHT MODE 

19:00-07:00  

BLUE STANDBY 100%* 

GREEN IN USE 20% 

RED FAULT 100% 

DAY MODE 

 

ENSURES THAT THE LED CAN BE SEEN IN SUNLIGHT 

 

NIGHT MODE 

 

LED OPERATES AT REDUCED BRIGHTNESS TO AVOID LIGHT 

POLLUTION. 

 

GENERAL NOTES 

 

*THE BLUE LED REVERTS FROM 100% TO 0% AFTER 5 

MINUTES OF INACTIVITY. 

 

INSERTION OF A PLUG, TAGGING THE RFID FOB OR 

PRESSING THE ACTION BUTTON WILL AWAKEN THE BLUE LED. 

 

 

DAY & NIGHT MODES 

2s 

IMPORTANT - DO NOT OPEN MONTA APP 

PRIOR TO COMPLETING STEP F 

NOTE 
The 4G communication option is preset at the 

factory and does not require user set up 

FOR FULL GUIDANCE REFER TO THE INSTALLATION & OPERATION MANUAL  
WHEN PERFORMING INSTALLATION TESTING I.E RCD TRIPTIME/ EARTHLOOP IMPEDANCE TESTS ENSURE THAT THE 

CHARGE IS SET IN FREE CHARGING MODE ON THE LEWDEN CONNECT APP 

SUCCESSFUL UNSUCCESSFUL 

READY FOR USE 
CHECK NETWORK SETTINGS  

RETURN TO STEP C 

THE UNIT WILL AUTOMATICALLY RETURN TO STAGE B, THROUGH TO C. 

IF SUCCESSFULLY CONNECTED IT WILL MOVE ONTO STAGE E AFTER 

60 SECONDS, IF UNSUCCESSFUL (D) CHECK WIFI DETAILS  

AND PASSWORD. REPEAT DEVICE REBOOT. 
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